Dealing with disrepair

Factsheet
This flowchart
provides an
overview of how
to deal with
disrepair if you
are a tenant.

Can you smell gas?

Call the National Grid Gas Emergency hotline on
0800 111999

Yes

Is the repair connected to:
nn

the structure and exterior of
the property, for example the
roof or ceiling

nn

the supply of water, gas,
electricity, sanitation, and
space or water heating if
fixed to
the property, for example
boiler, electrical wiring, but
not ‘white goods’

nn

Your landlord will normally be responsible for
fixing the problem unless the problem is a result
of your own negligence.

Yes

Report the problem to your landlord. Unless
the repair is in a communal area, your landlord
doesn’t have to fix it until you have reported it.
If you phone the landlord about the repair, follow
up in writing.
Get advice if you think your private landlord
may try to evict you if you complain about
repairs. There is limited protection against
‘revenge’ or ‘retaliatory’ eviction for some
tenants.

fitness for habitation, for
example infestation or
severe damp*

*If you rent from a private
landlord or a housing association
and have a fixed-term agreement
from before 20 March 2019,
the fitness for habitation rule
will apply when your agreement
is renewed or your tenancy
becomes ‘rolling’.
No

You must allow your landlord reasonable
access to your home to see what needs to be
done and to fix the problem. How much time it
should take will depend on what’s wrong.
If you are a council or housing association
tenant, you may have a handbook that lists
how much time is allowed for different types of
repairs.

Yes

Check your tenancy
agreement. Is the repair
covered?

Registered charity in England and Wales (263710)
and in Scotland (SC002327).

Note

Information contained in this
factsheet is correct at the time of
publication. Please check details
before use.

No

Has the problem been fixed?

If you are a private or housing
association tenant, your local
council’s environmental
health team may be able to
take action if the disrepair is
affecting your health or
safety. Ring the council – find
the number on Gov.uk

No
Legal action may be needed. This can be expensive
and take a long time. You may get legal aid if you
are on a low income and there is a serious risk to
your health and safety.
To see if you qualify for legal aid, ring the
Civil Legal Advice helpline on 0345 345 4345.

Further advice
You can get further advice from england.shelter.org.uk/housing_advice, local Shelter
advice service or local Citizens Advice. If you have nowhere to sleep tonight, are at risk of
harm or losing your home within the next 2 months, call Shelter Helpline on 0808 800 4444
for advice and information on your options.*
*Calls are free from UK landlines and main mobile networks.
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